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Placing TruStile Orders with Electronic Signoff Sheets

 When you are ready to place
your order, simply click “Place

Order” as you would normally
do.
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* You will now be routed to the

revamped order placement LQuote SOAGYD14327-1
process
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The next screen you’ll see includes
the following items:

1. Error level messages in red require
action before placing the order

2. Warning level messages in yellow are
designed to highlight items you may
need to address, but do not prevent
order placement

3. All orders require a PO before
proceeding

4. Finally, you'll see the order audit
screen. This spells out lead times by
line-item grouping as well as line by
line audit information. You can scroll
down to validate the entire order.
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Validations and Order Audit
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Validations and Order Audit

« Once you've cleared any error level messages and you are ready to place your order, enter
your PO and click “Continue Order” on the right side of the screen to proceed to your signoff
sheet acknowledgement.

Order Placement

Order Audit

The following issues were detected with this quote

Line 2 has a jamb, but no bevel has been selected. Please check to make
sure this is desired.

Enter a PO Number to Continue or Return to Quote/Order

PO Number: 1453 WR
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Signoff Sheets

» If your order contains any of the signoff sheets required by TruStile, this section will walk you
through the acknowledgement process. After you’ve scrolled down to view the full signoff
sheet, you'll place your initials in the box below to indicate that you've read and agree to the
terms and conditions for the signoff sheet(s).

® Order Placement

Sign-Off Required: Line 2

Sign-off sheet 3/3

The following sign-offs are required for this order. Please sign your initials and agree to continue.
By placing my inkials on this screen. | am afMrming that | have read this form and agree 10 the terms and conditions. Cick here 10 downioad a printable version of this form

2 h Sign and Place Order >

U Sign Off Sheet (And Shipment Info)
TRUST I,LE TruStile Concealed Hinges

A VARV @ 89480

Dear TruStile Dealer,

When ordering TruStile Doors that inciude Simonswerk Tectus Concealed Hinges, the concealed hinges
will dropship separately from the doors and knock-down jambs. Due to the high value of each
concealed hinge, TruStile requires that Dealers sign off on this sheet for each TruStile Door order that
contains concealed hinges. We require that Dealers designate a representative who will take receipt of
these hinges by providing the shipping inf tion for that p below. The person receiving these
hinges will be responsible for receiving, storing and delivering them 1o the end-user for installation when
needed. We also encourage that these important requirements be communicated 10 your customers.

Thank you for your cooperation
TruStile Customer Sign off and Concealed Hinge Shipment Information:

1 have read and acknowledge TruStile's Concealed Hinge handling and installation requirements and
will make my customer aware of these requirements 10 maintain warranty coverage.
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Concealed Hardware

1. If your order contains concealed
hardware, one of the signoff sheets you
will acknowledge is related to concealed
hardware.

2. TruStile recommends delivery of these
items directly to a person not located on
the jobsite to ensure proper handling until
the hardware is ready for install. You'll be
prompted to place that information in the
box displayed to the right. Once you've
entered the information, click “SAVE”.
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o Address Required

This order contains concealed hardware,
please let us know where you would like this
delivered on the following screen.

Concealed Hardware — Shipping Contact

Please provide the name and address for the person who will be responsible for
receiving, storing, and handling concealed hinges through the completion of the
installation process:

Name:
Address 1:
Address 2:

Address 3:

City:
State: v

Postal Code:
Country: United States v



Order Acknowledgements Include Digital Sign-off Sheets

 You will no longer need to TRUSTILE Sign Off Sheet
se parate Iy store you rs | g n Oﬁ: A MAZY @ IRAND TMIR Series Doors That Are PreHung by TruStile Dealers
fo rm S a-SSOC I ated Wlth an TruStile strongly FECOIT) rmends that all TMIF?. seriqs doors g_ning into swinging applh:.atic_ln be factory
order. They are within your iersectwith the Kerfs of metal intays on thie partiular door Siye. In addition, al TMIR doors going into
y y

swinging applications must be factory beveled prior to the kerf or metal inlays being applied to the door.

acknowledgement, right
. If a Dealer strongly prefers to pre-hang a TMIR door themselves, the doors must be factory beveled by
betwe en th eo rd er I Ines an d TruStile and TruStile requires a Dealer sign off acknowledging the following important disclaimers:

th e d raWI n g S » Dealer acknowledges that they must coordinate hinge mortising so that it does not intersect with a
- kerf or metal inlay on the door. This will mone than likely require the Dealer to change their
standard hinge placements on the TMIR door. TruStile recommends that hinge mortises get no
closer than 3/8" from a kerf or metal inlay.

= TruStile will not be responsible for any chipitear-out along the edge of a door or along a kerf or
metal inlay that is caused by any machining performed by the Dealer. Doors damaged in this

manner will not be covered under warranty and will need to be repaired or replaced at the
Dealer's cost.

TruStile Customer Sign off:
| have read the above disclaimers and will take full responsibility for any damage that may result from
machining a TMIR door in my facility. | have alzo communicated these important points to my door shop

Manager.
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